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Chief Warrant Officer Five Billy J. Jackson has served as the Senior Warrant 
Officer Advisor, U.S. Army Sustainment Command since November 2010.

He enlisted in to the Army in 1983 at Fort Sill, Oklahoma. In 1992 he was appointed
to the rank of Warrant Officer One after completing the Warrant Officer’s Air Defense
Maintenance Technical Training at Fort Bliss, Texas in 1992. 

CW5 Jackson has served in a variety of assignments to include major combat 
operations. Previous assignments include:  Senior Warrant Officer Material Readiness
Division, Army Sustain Command, Rock Island Arsenal, Illinois; Senior Electronic 
and Communication Maintenance Warrant Officer, 21st Theater Support Command,
Kaiserslautern, Germany; Material Readiness; Deputy Support Operation Officer, 
69th Air Defense Brigade, Leighton Barracks, Germany; Senior Electronic and Communication Maintenance 
Warrant Officer, 3rd Corp Support Command, Wiesbaden, Germany; Missile Maintenance Warrant Officer and 
Headquarters Platoon Leader, 123rd Main Support Battalion, Dexheim, Germany; Battery Maintenance 
Officer, Charlie Battery, 1-62 Air Defense Artillery Battery, Fort Lewis, Washington, Maneuver Forces Air 
Defense Systems Technician, Charlie Battery, 5-5 Air Defense Artillery, Fort Lewis, Washington; Electronic 
Maintenance Technician, 58th General Support Company, Fort Bragg, North Carolina; Integrated Family of 
Test Equipment and Avenger Maintenance Technician, 39th Ordnance Company, Fort Bragg, North Carolina; 
Bradley Stinger Fighting Vehicle Systems Technician and Platoon Leader, Bravo Battery, 1-3 Air Defense 
Artillery, Fort Carson, Colorado; Battalion Maintenance Officer, 2-62 Air Defense Artillery Battalion, Fort Ord, 
California. CW5 Jackson also served as the Warrant Officer Senior Advisor to the Commanding Generals of 
the 21st Theater Support Command and Army Sustainment Command.

CW5 Jackson has a Bachelor of Science degree in Business Management and a Master of Science degree in 
Information Technology Management with honors, Summa Cum Laude, from Trident University International, 
Cypress. He is a graduate of the Warrant Officer Basic and Advanced Courses, the Warrant Officer Staff 
Course, and the Warrant Officer Senior Staff Course. 

CW5 Jackson served in Operation Iraq Freedom and Operation Enduring Freedom in Southwest Asia. His 
awards and decorations include the Bronze Star Medal, Meritorious Service Medal with 4 Oak Leaf Clusters, 
Army Commendation Medal with 3 Oak Leaf Clusters, Army Achievement Medal with 3 Oak Leaf Clusters, 
the Army Good Conduct Medal 1 Oak Leaf Cluster, National Defense Service Medal, Iraq Campaign Medal, 
Global War on Terror Expeditionary Medal, Global War on Terror Service Medal, Korea Defense Service 
Medal, Humanitarian Service Medal. 
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